
 

The need for security is deeply rooted in mankind. It’s good that there are forces that ensure more security and order in a 

changing world. Services and solutions from Safran Vectronix help to support these forces in their mission. Dedicated to 

target intelligence, we are recognized as a global leader in state-of-the-art optronic equipment for military, systems and 

sensors for military and civil applications. Almost 100 years of Swiss tradition and excellence in optics and precision 

engineering are reflected in our products. Customers in more than 90 countries rely on Safran Vectronix for Swiss quality, 

precision, and reliability. 

 

 

 

 

We are interested in people who think and act creatively and in a team-orientated manner. People who will value a  

challenging future in a multicultural, international environment. We would like to reinforce our marketing & sales team with 

a dedicated, analytical and communicative leader as 

 

Team Leader Sales Operations (f/m) 
 

Your main tasks will include: 

 

- Lead, motivate and coach the sales operations team (sales administration, service and logistics)  

- Manage and optimize the interaction with the sales team by coordinating, supporting and troubleshooting of 

activities affecting the performance and success of the whole sales organization 

- Liaise with the product and program management department as well as with disposition, F&C and IT to  

expedite order fulfilment activities and to resolve issues 

- Install best-in-class processes to improve, change and optimize existing structures (e.g. SAP, CRM,  

Digitalization, etc.) to get the performance to the next level 

 

Your profile: 

 

- You bring evidence in outstanding leadership skills (at least 5 years of leadership experience as a team or 

department leader in a service-oriented environment) 

- As a person you are loyal, diplomatic, a good listener, you have strong communication skills, your mindset is 

structured but also a creative and solution oriented 

- Maneuvering in sales processes, logistics, order fulfilment should be known territory for you.  

- Proficient use of English and German; French communication skills would be an asset 

- You have successfully obtained an academic education in business administration or equivalent 

- You are experienced in project management 

- You have an affinity to technical products and IT systems like SAP, CRM, etc. 
 

Patrick Drach, Director Marketing and Sales, Tel. +41 71 726 7324 will be pleased to provide any further information you 

may need regarding the tasks and responsibilities of the position. Angelika Rupp, Human Resources, looks forward to  

receiving your application: angelika.rupp@safrangroup.com. 
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